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Some numbers, still growing !

Population on earth 7 bn

Number of vehicles <1 bn

Number of personal computers >1 bn

Number of mobile phones 3.7 bn

Number of creditcards 4.3 bn

2

CO  concentration >386 ppm
(August 2009)



WirelessCar, an operator of telematics services for the 

automotive industry

•Founded 1999 as a JV between Ericsson, Telia and Volvo

•100 % focus on telematics-enabled services

•First telematics services delivered 2000

•Volvo Cars, BMW, Volvo Trucks and Volvo Construction Equipment prime customers

•Service delivery for 8 clients in 33 countries and on 4 continents

•Owned by Volvo Group through Volvo Information Technology
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Connected Vehicle

Drivers & families
Safety and security, Traffic related Online 

services, infotainment, remote 
communication with your car 

Finance/insurance
companies

Focus on minimizing risk by 

monitoring & control – security & usage 
mileage monitoring,

maintenance management

Car manufacturer/dealer 
In order to manage up-time, increase parts & service sales, 

warranty management, data collection for R&D, improved 
customer relationship management, proactive behavior, VIP 
treatment, direct messaging and communication with driver

Authorities
Road charging, emission control, dangerous 

goods monitoring, e call (e-safety), 
anti-theft solutions etc.

3rd party service & 
software companies

Integration of 3rd party solutions

Fleet operators 
Improved efficiency  and 
cost optimization, usage 

management, mileage monitoring,
maintenance management

Cargo Owners
Monitoring of location, & status etc.
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MORE 

UPTIME

LOWER

COSTS

SATISFIED 

DRIVERS

OPTIMAL

SPEC.

MORE UPTIME

- Dynamic service plan

- Remote diagnostics

- Predictive maintenance

- Parts planning

- Breakdown assistance

LOWER COSTS

- Vehicle Management

- Driver Time Management

- Security services 

- Fuel Management

- Transport Management 

- Driver Training

OPTIMAL SPEC.

- Logged vehicle data

- Software upgrades

- Accessories

- Re-conditioning 

SATISFIED DRIVERS

- Driver training

- Security services

- Infotainment services

- Accessories 

- Merchandise

- Safety management

CONNECTED TRUCK PERSONALIZED TRUCK

PARTS & WORKSHOPS

Volvo Group

New demands on communication



With volume comes overview  and control
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WirelessCar service packages



BMW ConnectedDrive services

• BMW Assist

– E-call automatic/manual

– B-call with Telediagnose

– I-call

– Navi destination download

• BMW Online

– Mobile Office E-mail, calendar, address

– News, sport, Weather

– Yellow and white pages

– Financial information



Vehicle,customer 

and service 

information

Operator alarm queue with

CTI connection

Map interface with 

POIs











The Telematics Business Case

The search for the holy grail or....



Telematics - Value Chain

Customer

• Safety & Security 

• Concierge 
services

• Connected   
navigation

• Traffic info

• Infotainment 
services

• My Vehicle Online

OEM

• Safety & Security

•CRM

• Usage data

• Product 
monitoring

• Warranty 
management

• Brand loyalty

• Sw updates (Life 
Cycle Mgmt)

Dealer

• Maintenance 
notification

• Direct marketing

• Increased parts & 
workshop sales

• Dynamic Service     
Planning

• Predictive 
maintenance

Finance/Insurance

• Safety & Security

• Mileage collection

• Maintenance 
monitoring

• PAYD/PPU

• SVT 

3:rd party 
providers

• Content

• Applications

• Advertisement

• Location Based 
Services

Authorities

• Road tolls

• Emission control

• Traffic 
management

• E-call

• Road condition

• Floating car data

• Vehicle and load 
monitoring
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